Collinsville, IL

Nathaniel 618-517-4048

https:/www.linkedin.com/in/natenetworks

NaSh natenetworks.com

@8 cCD

| am a motivated IT professional with certifications. | am experienced in system administration, technical support, and
infrastructure management through both professional roles and self directed learning. | am actively managing a public
facing Virtual Private Server that hosts a personal documentation system (BookStack) and website. The website and
server are regularly updated with technical projects and automation workflows. | am seeking to transition into a system
administration or security focused role where | can continue building and securing IT infrustructure.

Experience

JANUARY 2023 TO JULY 2024
NWO IT Services / nwoitservices.com

o Customer Support o Cyber Security Support o Mac OS Support

o VOIP Support o Windows Server Support o Email Support and Security

o Meraki VPN Support o Active Directory Support o Domain Services

o TCP/IP Support o Building PC’s o Joining Users to Domains

o Network Printer o PxE Imaging Windows o Microsoft 365 Support
Support 10/11 Pro

SEPTEMBER 2022 TO PRESENT

Udemy Student / udemy.com

CompTIA A+ Certified

CompTIA Network+ Certified

CompTIA Security+ Certified

Microsoft Certified Professional — Windows Server 2019 Fundamentals

I am currently working on pursuing the Linux+ Certification.

I am managing a public facing VPS with Bookstack and Website all updated and current with projects.

AUGUST 2024 TO PRESENT
CDL Fuel Driver / Heritage Petroleum

I am a CDL A qualified driver with hazmat and tanker endorsements.
Ability to focus on the task and get things done in a timely manner.

Education

Udemy / E-Learning
Online education platform helping develop skills in all areas of IT. | have many course completions available for viewing
on my website.

Associate in Applied Science / Southwestern Illinois College
AAS: Computer Tech Support / Help Desk



